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Dear Students, 
Prior to your shelf exam, you must ensure that your device is compatible with the NBME web exam. Please follow the instructions below for your device to ensure your computer will correctly work, MAC users please update your mac device prior to the exam. NBME has provided a MAC update for their webpage (check the student website for MAC update links) Minimum computer requirements:
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After you have configured your device, you must then certify it: 
1. Make sure there are no recording programs running on your device before doing workstation certification and before beginning the examination on test day.  Zoom and Teams must be logged off and closed. 
2. Go to http://wbt.nbme.org/exam and follow the on-screen instructions to run the Secure Browser.  Select the REMOTE PROCTORING PROGRAM
3. Select the Workstation Certification icon.  
4. Select the Examinee Personal Laptop Certification link. The utility will test the laptop for compatibility with web-based testing.  
5. NOTE: Only make TWO (2) attempts. If successful, you will be prompted to launch a sample exam as the final step.  
 

If you are successful and are able to take the mock exam, please send an email to your clerkship coordinator with the subject line: “My Device is ready for the NBME”, before noon on the last Tuesday of the rotation.


In the event that your computer fails the precertification, or you receive the error message below, DO NOT attempt to troubleshoot the problem on your own. Instead, send an email to help@downstate.edu with the subject: Problem with device certification for NBME on DATE). In the body of the message, please include your name, SID, phone number and clerkship.  Technical support will contact you soon after receiving your request.  
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After you have certified your device, please follow the Qualtrics link to the honor code provided for this exam to let us know that you were successful!
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Mac 05

« Windows 7, Windows 8, Windows 10

* 16Hz processor or higher

17" orlarger color monitor (Desktops)

15" screen or larger (Laptops]

« Minimum screen resolution of 1024768
s required with a 32 bit color setting

« Virtual machines and applications are:
not allowed

«  ipads/tablets are not allowed

Mac 05 v10.11, v10.12, v10.13, v10.14,
viois

1642 processor or higher

17" or larger color mornitor (Desktops)

13" screen or larger (Laptops)

Minimum screen resolution of 1024x768 s
required with 2 32 bit color setting

Virtual machines and applications are not
allowed

_ipads/tablets are not llowed
« Internet Explorer 11 '« Safari8 or higher
« Chrome* « chrome*
o Firefod « Firefort
« Donotuse beta versions. Other « Donot use beta versions. Other browsers are.
browsers are not supported. not supported.
Browser Settings Browser Settings
© Javascript Enabled * Javascript Enabled
+ Cookies Enabled  Cookies Enabled
+ CsSEnabled  CsSEnabled
+_Pop-ups Enabled _Popups Enabled
« Broadband Internet connection « Broadband Internet connection
(DsL, Cable or 1) (0L, Cable or T1)

© Network bandwidth of 256Kbps or higher
per workstation (including Internet
access)

Network bandwidth of 256Kbps or higher per
‘worlkstation (including Interet access)

+ Disable Toolbars, Adware or Spyware programs. They may adversely affect the computer's
performance and cause delays in loading test questions.

+ Tum off Windows updates or virus scanner updates to avoid interruptions during testing.

+ “Chrome and Firefox support s limited to the current version plus one previous version due to

forced automatic updates.
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Please bring your laptop to the Chief Practor or Technical Support Staff
atyour test site prier to test day for certification,
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